


Welcome To RAC Group -

With the ever evolving technologies and growing business needs, getting IT
hardware and other IT assets and peripherals on rent, instead of buying, becomes
an excellent finance option to run a hassle-free business. Renting helps you to save
your capital, gain tax benefits and beat technological obsolescence.

At RAC, we offer ON RENT a wide range of IT assets; like Servers, Networking
Equipment, Workstations, Storage Devices, Back-up devices, Desktop
Computers, Laptops, Printers, Scanners, Apple Products, UPS, Audio Visual
Equipment and other accessories upgraded with the most flexible and
configurations as per your specifications and requirements at reasonable rental
rates anywhere in India.
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RAC GROUP

RAC has grown from strength to strength over its more than 28 year- long existence, thru’
Mega Matrix (1988-98), Rent-A-Computer (1998-2008), RAC IT Solutions Pvt. Ltd. (from
2008 onwards) & RAC Infra Rental LLP (from 2015 onwards). Itis from the formation about
that Renting out of IT Equipment became our core activity and which also has given the
Group its identity as RAC. The group’s guiding principle remains unchanged, viz.
providing most suitable IT Equipment at competitive & affordable rentals backed by best-
in-industry service support that ensures minimum downtime. Consistently following that
principle with undying belief of RAC’s ‘very much hands-on’ & visionary founder has
earned for RAC tremendous reputation and goodwill over this long period of time.

RAC Group has carved out its own niche to become a leader in the field of giving IT
Equipment on Rent. Sustained growth, carefully devised mission & focused vision and
joint efforts of its more than 370 employees, including about 115 hardware engineers
across its full-fledged offices at Mumbai, Pune, Bengaluru, Kolkata, New Delhi, Chennai &
Hyderabad have earned for the RAC Group's professionally managed flagship company
RAC IT Solutions Private Limited an SME 1 'Highest' credit rating from the prestigious
credit rating institution CRISIL. (Please refer to our website or website of CRISIL for the
latestrating) . We are ISO 9001:2015 Certified, DUN & Bradstreet Registerd Company
(D&B D-U-N-S®Number: 87-677-3857)
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RAC Group Vision

We at RAC see ourselves as the first-choice vendors for ‘IT Equipment on Rent’ for Blue-chip Indian
corporates and MNCs and professionals operating in India, purely on the strength of humongous
amount of excellent quality products, unsurpassed quality of support services, superior quality of
manpower and pan-India presence through full-fledged offices based at many of the Tier | and Tier Il
citiesin India by the end of FY 22.

We also see RAC as having its international branches in Dubai (U.A.E.) and New York




Advantages of Renting

Business Technology or IT Equipment required by an organisation is decided by its CIO who is
increasingly also expected to get more bang out of every buck that is available for investment. A
classic function of the CFO. A winning combination is when the CIO also thinks like a CFO. Most likely
result? Decision in favour of OPEX model rather than Capex model; shift capital expenses to operating
expenses. And get value every month since operating expenses enjoy direct tax benefit and the
balance sheet looks leaner, cleaner.

Opting for OPEX model includes getting best available technology on RENT.
There are many advantages of Renting besides tax savings & cash-flow management:

Cost Benefit:

v You can tailor your payment schemes as per your specific cash flow or budgetary requirements.
We can arrive at a mutually convenient and agreed payment options for the rentals to match your
comfort levels while ensuring reasonable and timely returns for us.

Rental may be paid monthly, in advance or back-ended, or quarterly in advance.

Freedom to Choose Required Equipment:

v Renting allows you to get equipment with required technological sophistication instead of being
content with buying what your budget allows at those points in time.Brand/Configuration/age
(new/pre-used) of equipment as per your preference.

Protection against obsolescence:
v Renting option allows you to protect your equipment against obsolescence. Required upgradation
could be quick and at reasonable additional costs and without disposal related hassles.
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Should You Buy or Rent Your
Business Technology?




Advantages of Renting

Preserve cash: 7 We serve ) of clients. The range is

v Renting option allows you to conserve your ' defined.b and structure and also
investments for your core business needs rather than by th is varied in terms of type
using those funds in the infrastructure required to run . of equ ] Juipment and duration.
the said core business. Renting provides you with a '
supplementar.y'source of fl.Jnding, allowing yo.u. to : ey 2 -4 . Corporate g--

preserve credit lines for other investment opportunities. IT & ITES fla E’O

Evade inflation :

v Unlike other expenses such as salaries and uitilities,
rental payments are fixed and do not amplify overtime.
This allows more precise profit and cash-flow planning.

Telecom

Consultancy, Auditing & Accolnting
Banking

Pharmaceuiti other industries

rences, Events (M.I.C.E.)
ing from 1 dayto 15 days

Obtain off-balance sheet endowment:

v Equipment rented by you is not included as an asset in
your balance sheet under this OPEX model. This may
increase your borrowing capacity and improve key
financial ratios such as debt-equity and return on
assets.
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from 1 month to 6 months

Project- bw.nqw ' :

v Fixed ﬂ‘l‘gﬂs ran from 3 month to 12 months
R ¢

Individuglsee . :

v Prof@ls’l‘ke_ octors, Lawyers, etc.

Good option also for temporary needs: R ——————
v Preferred option for Exhibitions, Presentations, i ™
Promotional Events, etc., or to meet sudden upsurge in - i
workloads. Ideal for start-ups and new organizations ' - ‘?: k

during the establishment & debugging stage.

Reduce Total Cost of Ownership (TCO):

v Acquisition costs in opting for outright purchase get
enlarged by costs of installation, deployment,
decommissioning and trouble-shooting, etc. Renting
option thus works out cost-effective, reducing the TCO.

y sssmmi -~
ﬂ .. i B I

Project-based Needs:
v Renting is available for duration ranging from 1 month
toaslong as 3 years or more.




RAC Group's USP

Brand/Configuration/age (new/pre-used)of
equipment as per your preference.

v Adherence to committed schedules for delivery
and support operations.

Assurance of minimum downtime by deploying
equipment which are rigorously quality-tested
prior to deployment, and supported by efficient
and quick response for trouble-shooting, if any
still becomes necessary. The skill-sets of our
engineers get constantly upgraded by strong in-
house R&D culture, complemented by
substantial allocation of our resources in
training.

Reasonable rental rates with payment plans
drawn up to suit your projected cash-flows

Ability to provide, if required by the client, legal
version of OS & Application Software like MS
Office, etc., from Microsoft under Agreement or
SPLA as Microsoft's Partners.

Market reputation earned over time on the
strength of all of the above.

RAC's belief that our growth and success is
interlinked with our client's prosperity and
towards that end, we provide the best in terms
of services and products that will help both our
clients & us to achieve our desired goals.

RAC's team of highly trained industry
professionals works together to achieve the
potential of our Product and Services. Working
in seamless integration with our clients, helps us
build strong and lasting quality relationships
with them. This way, we strengthen our
partnerships based on mutual cooperation and
understanding.

24 x 7 services for specific rental contracts.
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RAC gives on rent all types of servers, whether
entry-level or high-end, configured as per your
requirement. Technology has taken giant steps
in making available highly complex
configuration in servers, enhancing servers'
capacity & speed to previously unimagined
levels.

At RAC, we not only provide such servers on
rent but also possess in-house expertise to
lend necessary support as a backup to the
support assured by the manufacturers.

Servers already deployed by RAC include
X-Series Servers, P-Series Servers, Sun
Servers, Unix Servers, etc., all mostly used by
entities like banks, insurance companies, etc.,
whose requirement of data storage and
number-crunching capacity & speed is huge.
RAC has also deployed 64-Core in a single
server, too.

SAP HANA is an in-memory, column-oriented,
relational database management system
developed and marketed by SAP SE with
primary function being of a database server
that stores and retrieves data as requested by
the applications. SAP Hana Servers are
Servers that simplify and accelerate your SAP
HANA deployments. RAC is one of the pioneer
in rental industry to provide this kind of high
end servers like IBM power system servers,
AlIX based servers, HP Unix based servers as
well Dell EMC power edge servers on rent for
short and long duration. for successful
deployment and running of Hana Instances.
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Equipment We Rent Out

Workstations

RAC has been serving many clients who are
engaged in complex designing jobs which
require high-end graphic cards embedded in
the workstations.

Such high-end graphic cards include cards like
NVIDIA GeForce Quadro, etc.

Dual level support is provided by RAC, i.e.,
from the manufacturers' / authorized dealers
under warranty and backed by RAC.

Storage & Back-up
Devices

We offer a diverse range of high-end storage
devices such as SAN (Storage Area Network),
NAS (Network Attached Storage), DAS (Direct
Attached Storage)and back-up devices such as
LTO (Linear Tape Open), Auto Loader, Tape
Library.

We can provide devices with capacity &
complexity required by you.

Brand of your choice and option to go for new
equipment or pre-used ones is yours. RAC is
known for transparency in pricing which is
based on cost of equipment, residual life and
rental contract duration.

Commercial series equipment of Dell / Lenovo
/ HP are the most preferred brands. We can
provide specific make & model required by
you. Quantity is no bar. OS and Application
Software of Microsoft under SPLA is provided if
required by you.

Duration could be as short as 1 day to long-
term like 3 years or above. If you have a
requirement for small quantity of desktops /
laptops, then we can meet the requirement in
cities where our branches are based — Mumbai,
Pune, Bengaluru, Kolkata, New Delhi, Chennai
& Hyderabad. For large quantities, we can
deliver & serve anywhere in India.

We are the first to sense the need of these
products on rent and offer the premium range
of Apple products including MacPro, I-Mac,
Mac Mini, IPhone & IPad's on easy rentals.

We offer range of models to our elite customers.
Be it for testing purpose or for enterprise use we
caterto every need.

Since these products have quick obsolescence
due to constant upgradations of model, it is a
wise decision to rent from reliable vendors like
us.



Equipment We Rent Out Equipment We Rent Out

Video Conferencing
Network Devices Equipment

Need a superior quality projector for an urgent
meeting or conference but do not want to
spend a lot of money on it? Then RAC is the
one stop solution to offer you the latest
projectors at best rates. Hiring a projector from
RAC is a very effortless and hassle-free
solution for clients as it saves investments and
helps them gain tax benefits. We also serve
long-term requirements.

RAC gives on rent all types of Networking
Equipment, like Firewalls, Routers, Switches,
Wi-Fi Equipment, etc., provided as per your
requirement of Licenses, Brand, etc.

CISCO, FortiGate, Cyberoam, IBM, Dell, etc.,
are some of the reputed brands whose
products RAC has deployed.

We can deliver projectors all over the country
within a short notice of time and we are well
known for our timely deliveries. Renting
projectors from RAC is an effective solution as
we have the most flexible rental schemes and
competitive prices. We also provide round-the-
clock technical support for the projectors we
give.

Smartphones &

Survelllance Cameras Tablets

World is getting smarter with mobiles and to
keep up with this fast growing trend, you need
an efficient device.

RAC offers wide range of Surveillance Cameras,
popularly known as CCTV cameras, on rent for
different and varied work environment and
requirements.

For all your requirement of latest range of
smartphones on rent, we have experts to give

These are most useful in examination centers . .
best solution & choice.

(for monitoring & record), conferences (for

security surveillance), etc. Range of our CCTV

systems includes Analog CCTV cameras, IP

CCTV cameras and its variants like wired &

wireless, color, black & white versions, etc. All products are sourced from reliable manufacturers like Dell, Lenovo, Apple, HP, Cisco and similar
others. We can also source legal versions of software (OS and/or Applications Software like MS office)
on special request under SPLA by us as Microsoft's partners

v
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Equipment We Rent Out

UPS

Persistent issue of power cut in your city? Why
opt for the hassle of buying UPS and separate
AMC for batteries? Just call RAC for all
requirements related to renting of a full range
of power back-up products, services and
solutions. We offer Online Uninterruptible
Power Systems (UPS) for commercial and
industrial applications in a range from 1KVA to
600KVA depending on your duration.

We rent both online and offline UPS of
following types: 1Ph-in-1,3Ph-In-1 and 3Ph-In-3
having power capacity ranging from 1KVA to
600 KVA with backup time upto 8 hours.
Brands that we deal in are Consul Neowatt,
Emerson, Delta, Schneider etc.

Hi-end Printers &
Scanners

No investment in printers, saving your scarce

Renting Printers and Scanners is an ideal capital for your core activity

solution for organizations which do not require
such equipment on a regular basis. We at RAC
rent out printers & scanners on flexible contract
schemes. You can rent these either for a week or
for a longer period of time as per your needs.
Rental rates vary as per the choice of brand and

Economical ‘per page’ printing cost which will
reduce your printing cost by upto 60%
Timely replenishment of consumables

Hassle-free troubleshooting operations &
resultant minimum downtime, giving big relief

(O )

age of the products. The rates for renting
printers varies based on model of printer &
printing requirements.

to your in-house IT team

Improved manpower efficiency & optimal
usage of device

Service Package designed as per printing
volume & Module chosen

Preventive maintenance in select contracts
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Managed Printing Services

Profile

RAC’s MPS also
iIncludes

Thorough assessment & diagnosis of your
organization’s printing profile

Recommending ideal Laser printers (having
per month capacity to print 1,000 to 1,00,000
pages of A4 to A0 size) Based on assessment

Seamless integration into your current
document workflow & volume as well as
existing IT Equipments

Pan-Indiatechnical supportfrom OEM or RAC
over phone call/personal visit as per requirement
fortroubleshooting, print Fault handling, etc.

Adaptive Solutions (Scan to
Email/Memory/FTP)

Choice of 3 Modules under RAC’s MPS

Per cartridge Per Page Adoption Module (Print Error Handling &
Module (PCM) Module (PPM) Troubleshooting for your existing print Fleet

and the Billing will be on PPM/PCM Model)

Optional Add-ons

ki
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Dedicated on-site

User-wise/ Engineer based
Secured printing Department- WiFi/Bluetooth/ ong rint load &
(Biometric/RFID) wise printing Mobile printing ’

criticality of the

rights configured environment

----------------------------------------------------------------------------------------

RAC’s MPS takes complete ownership of your printing infrastructure & attendant worries
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Assets Deployed

As at the end of FY 21, the gross value of assets (IT Equipment) deployed aggregated to Rs.124
Crores

Our other activities

Providing Enterprise Solutions and Enterprise Application Software (EAS) thru' our partner
organizations. Selling new, branded desktops/laptops/servers as resellers. We pass on the benefit of
pricing that we as volume-buyers enjoy with the manufacturers.

Some of Our Esteemed Clients

RAC GROUP has been renting out IT equipment to numerous esteemed organizations over the
years. We are also noted among our clients for providing customized IT rental solutions as per their
requirements anywhere in India

“We are catering to the requirement of reputed clients spread across more than 55 industry
Segments viz. Information Technology, BPO & KPO, BFSI, Logistics, Pharmaceutical, FMCG,
Automobile, Engineering, Construction, Travel & Tourism, Education, etc. This client base has been
built up over the period of last 20 years on the back of our impeccable service support. Every year, we
are adding approximately 100 new clients to our portfolio from various industry segments”
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*Logos, trademarks/ registered trademarks appearing here are the property of the respective individual companies and
RAC GROUP disclaims any proprietary interest in the marks, logos, name of these companies
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Corporate Office & Registered Office
Office No. 408-409, 4th Floor, Parle Square, Monghibai Road, Vile Parle — East, Mumbai — 400057.
Contact No. +91-22-62831000/ 26635100
Contact Person: Mr. Sukhdev Ghanwat
Mobile No. +91- 9820717834 ¢ Email: sukhdev@racwg.com

Bengaluru Branch

No. 1548 Ground to 2nd floor,
19th Main Road, 1st Sector,

HSR Layout, Bengaluru - 560102.
Contact Number : 080 43771019
Contact Person : Mr. Ashok G.
Mobile No : +91 9538888258
Email: ashok@racwg.com

Chennai Branch

MF15, 1st & 2nd Floor,

Cipet Hostel Road,

SIDCO Industrial Estate,

Ekkattuthangal,

Chennai - 600032.

Contact Number : 044 48535381/4380 5381
Contact Person : Mr. Mohan Dass

Mobile No : +91 9884855852

Email: mohan.d@racwg.com

Kolkata Branch

MGMI Building,

Ground Floor,

Block - GN-38/4,

Sector V, Saltlake City,

Kolkata - 700091.

Contact Number : +91 8274004787
Contact Person : Mr. Basant Upadhyay
Mobile No : +91 9831706698

Email: basant@racwg.com

Ahmedabad Branch

702, Maple Trade Centre,
Surdhara Circle,

Sal Hospital Road, Thaltej,
Ahmedabad - 380054.

Contact Number : +91 7948992388
Contact Person : Mr. Rajesh Dubey
Mobile No : +91 8591442732
Email: rajesh.d@racwg.com

Hyderabad Branch

Plot No. 2, Survey No. 60, 1st & 2nd Floor,
REV 1 Complex Hitech City Road,
Madhapur, Hyderabad - 500081.

Contact Number : +91 40 23734366
Contact Person : Mr. Ashok Garige

Mobile No : +91 7095038038

Email: garige.a@racwg.com

Gurugram Branch

K-2/4 Ground Floor & 1st Floor,

DLF Phase 2, Opposite Sahara Mall,
Gurugram, Haryana - 122001. Delhi NCR
Contact Number : - 0124 4226077
Contact Person : Mr. Vivek Shukla
Mobile No : +91 8130611163

Email: vivek@racwg.com

Noida Branch

E-41, Ground Floor, Block E, Sector 3,
Noida - 201301

Contact Number : 0120 4555910
Contact Person : Mr. Arun Kumar
Mobile No : +91 7400215324

Email: arun@racwg.com

Pune Branch

RAC House, Row No. 3/17,

Goodwill Enclave, Survey No. 209/4,

Road No. 9-A, Kalyani Nagar, Pune 411006.
Contact Number : +91 20 26655929 / 9249
Contact Person : Ms. Manisha Gujar

Mobile No : +91 8879399395

Email: manisha@racwg.com

Kochi Branch

No.X-576/3, 1st Floor, W One Buildings,
Kuzhikkattumoola Junction, Kusumagiri P.O,
Kakkanad - 682030

Contact Number : 0484 4026251

Contact Person : Suresh Kumar N

Mobile No : +91 9884855849

Email: suresh@racwg.com

For Extended Assistance please reach out to below contact numbers:

Mr. Kshitij Trivedi (East, West & North Region)

Mobile: +91 7506358383 | Email: kshitij@racwg.com

Mr. Rushabh Shah (South Region)

Mobile: +91 9769092742 | Email: rushabh@racwg.com

For any matter related to customer services and support:

Mr. Umesh Kamble — Sr. Manager

Mobile: +91 8879399401 | Email: umesh@racwg.com

For more details log on to : www.racwg.com * Email : inquiry@racwg.com
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